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CAREER PLANNING 
7-1 
London, Manuel and Stephen A. Stumpf. 
Managing careers. Reading, Mass., Addison-Wesley, 1982. 332p. 
Descriptors: “Career planning--Research / *Career planning--C 
*Employee development / Career planning--Problems, exercises, 


7-2 
Louis, Meryl R. 
Managing career transition: a missing link in career development. Organizational 
dynamics, 10:68-77, Spring 1982. 
Descriptors: *Employee development / *Second careers. 


7-3 
Naval Underwater Systems Center. 
Career path catalog: a guide to ca 
the Employee Development Division 
technical document 5926) 
Descriptors: *Career planning--Case 
*Scientists--Career opportunities. 


7-4 
Riceman, John P. 
How to operate a successful career development program. Management review, 
71:21-24, May 1982. 
Descriptors: *Career pianning--Administration / *Career ladders--Case studies 
*Career patterns--Case studies. 


CAREER STAFFING 
7-5 
Acuff, Hall A. 


Improving the employment function. Personnel journal, 61:407-408, June 1982 
, , 


Descriptors: *Recruitment. 


7-6 
Deutsch, Shea & Evans, Inc. 
The DS&E recruitment manual, 1982-1983. New York, 1982. 1124p. 
Descriptors: *Recruitment--Handbooks, manuals, etc. 


CHANGE, ORGANIZATIONAL 
T-7 Id72 .B47c 
Bibeault, Donald B. 
Corporate turnaround: how managers turn losers into winners. New York, McGraw- 
Hill, 1982. 406p. 
Descriptors: *Change, Organizational / Business management / Corporate plannin 


7-8 
Woodworth, Warner, Gordon Meyer and Norman Smallwood. 
Organization development: a closer scrutiny. Human relations, 35:307-319, April 
1982. 
Descriptors: *Organization development--Theory / *Change agents--Training. 





CIVIL SERVICE, FEDERAL 
7-9 lal! .C93c 1982 
Current issues in public administration, edited by Frederick S. Lane. 2d ed. New 
York, St. Martin's, 1982. 526p. 
Partial contents: Civil service reform as a remedy for bureaucratic ills, by 
Alan K. Campbell, formerly Director of the U.S. Office of Personnel Management. 
escript : *Civil service reform / Federal government. 


7-10 Ic26 .F31fe 1982 
Federal personnel guide, 1982, edited by Lee E. Sharff. 4th ed. Washington, Federal 
Personnel Publications, 1982. 1124p. 
Descriptors: *Civil service--Yearbooks / *Pay tables / *Pay--Statistics / 
Retirement--Statistics / Fringe benefits--Statistics / Federal government. 


T=-11 
Goodin, Robert E. 
Rational politicians and rational bureaucrats in Washington and Whitehall. Public 
administration (Gt. Brit.), 60:23-41, Spring 1982. 
Descriptors: *Bureaucracy--Comparative studies / *Executives--Attitudes / Great 
Britain--Civil service. 


7-12 
Government management finally being brought to heel. Human events, 42:10+, May 22, 
1982. 
Interview with Donald J. Devine, Director, U.S. Office of Personnel Management. 
Descriptors: *U.S. Office of Personnel Management--Administration--Evaluation / 
*Personnel administration / *Reduction in force / Federal government. 


T-13 
Kelman, Steven. 
Reaganism and managing the government. New leader, 65:14-17, April 5, 1982. 


Descriptors: *Bureaucracy / *Civil service / Federal government. 


7-14 
One year after the Act. Foreign service journal, 59:26-32, May 1982. 
Comments on the Foreign Service Act of 1980 by representatives of Congress, the 


foreign affairs agencies, and the American Foreign Service Association Governing 
Board. 


Descriptors: *Foreign service officers--Law and legislation / *Diplomatic and 
consular service--Law and legislation / Federal government. 


7-15 
Rosenbaum, Allan. 
Federal management: pathological problems and simple cures. PS (American Political 
Science Association), 15:187-193, Spring 1982. 
e i rs: *Civil service / *Bureaucracy / *Political executives--Character- 
istics / Motivation / Contracts, Government / Reorganization plans / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 

7-16 

Symposium on civil service reform, edited by James S. Bowman. Part 1. Review of 
public personnel administration, 2:1-131, Spring 1982. 

Forum on structural context of reform. Contents: Seeds of success and failure: 
policy development and implementation of the 1978 Civil Service Reform Act, by 
Kenneth W. Kramer; Reorganizations and reforms: promises, promises, by Vera 
Vogelsang-Coombs and Marvin Cummins; Diffusion of civil service reform: state 
and Federal government, by Dennis Dresang; Foreign systems, familiar refrains: a 
comparative view of personnel reform, by Mark W. Huddleston; Structural vs. beha- 
vioral change: the Civil Service Reform Act of 1978, by Carl J. Bellone. 

Forum on specific areas of reform. Contents: Performance appraisal: a policy 
implementation analysis, by Robert W. Brown; Firing the unproductive employee: will 
civil service reform make a difference? by Carolyn Ban, Edie N. Goldenberg and Toni 
Marzotto; Individual motivation and institutional changes under the Senior Executive 
Service, by Patricia W. Ingraham and Peter W. Colby; Developing future executives: 
an assessment of Federal efforts in an era of reform, by Loretta Flanders and Rudi 
Klauss. 

Loretta Flanders is Chief of Policy and Program Development, Administration 
Group, U.S. Office of Personnel Management. Robert Brown is Assistant Director for 
Performance and Productivity Management, Workforce Effectiveness and Development 
Group, U.S. Office of Personnel Management. Toni Marzotto is a program analyst in 
the Office of Planning and Evaluation, U.S. Office of Personnel Management. 

Descriptors: *Civil service reform--Administration--Evaluation / *Civil service 

reform--Law and legislation / *Senior executive service / *Performance evalua- 

tion--Administration / *Removal / *Management development / Executives--Atti- 
tudes / Civil service reform--Comparative studies / Federal government. 


7-17 M-Fiche 
U.S. General Accounting Office. 
Personnel conversions during Presidential transitions; improved monitoring needed; 
letter to the Honorable Donald J. Devine, Director, Office of Personnel Management. 
Washington, U.S. Govt. Print. Off., 1981. 8p. (B-202713) 
Descriptors: *Transitions, Presidential--Administration--Evaluation / Excepted 
positions / Appointments--Administration--Evaluation / Federal government. 


7-18 1e53 .C5C68ec 
College Placement Council. 
CPC salary survey; a study of 1981-82 beginning offers. Bethlehem, Pa., 1982. 2v. 
Contents: Summer supplement, 1981; Formal report no. 2, 1982. 
Descriptors: *College graduates--Pay / *Pay surveys. 


7-19 Te438 .C5En2t 1981 
Endicott, Frank S. 
The Endicott report; trends in the employment of college and university graduates 
in business and industry, 1981; thirty-fifth annual report; a survey of 142 well- 
known business and industrial concerns. Evanston, Ill., Northwestern University, 
1980. 9p. 
Descriptors: "College graduates--Employment / *College graduates--Pay / Pay 
surveys. 


7-20 
Steinberg, Rhona and Stanley Shapiro. 
Sex differences in personality traits of female and male master of business admini- 
stration students. Journal of applied psychology, 67:306-310, June 1982. 
Descriptors: *Graduate students--Characteristics / *wWomen college graduates-- 
Characteristics / *Executives--Characteristics. 





COMPENSATION 
7-21 
Brennan, E. James. 
Counteroffers are counterproductive. Personnel journal, 61:443-445, June 1982. 
Descriptors: *Pay. 


7-22 
Devanna, Mary A. 
Wage differences between male and female MBAs: the first decade. Career develop- 
ment bulletin, 3:5-8, no. 1 1982. 
Descriptors: "Master of business administration degree recipients--Pay / *Pay 
rates--Research / *Women college graduates--Pay / Pay research. 


7-23 
Foegen, J. H. 
The creative flowering of employee benefits. Business horizons, 25:9-13, May-June 
1982. 
Descriptors: “Fringe benefits. 


7-24 
Heen, Mary L. and Isabelle K. Pinzler. 


New Supreme Court Title VII pay equity decision; County of Washington v. Gunther. 
New York, American Civil Liberties Union, Women's Rights Project, 1981. 12p. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--Cases. 


Ie52 .H36n 


7-25 Ie52 .J77p 
Josephine, Helen. 


Pay equity action strategies and case summaries. Chicago, American Library Asso- 
ciation, 1982. 43p. 


Descriptors: *Pay rates--Statistics / *Pay rates--Cases / *Women--Discrimina- 
tion--Cases. 


7-26 
Kennedy, Randall. 
Interest in judgments against the Federal government: the need for full compensa- 
tion. Yale law journal, 91:297-312, December 1981. 
Descriptors: *Back pay / *Interest and usury--Law and legislation / Remedies 
(Law) / Discrimination / Federal government. 


7-27 
Langer, Steven. 
The personnel and industrial relations report, part 1: personnel salaries. 
Personnel journal, 61:431-435, June 1982. 
Part 1 of a two-part article. 
Article extracted from the third edition of The Personnel/Industrial Relations 
Report. 
Descriptors: “Pay surveys / *Personnel officers--Pay / *Personnel directors-- 
Pay. 





COMPENSATION (Cont'd) 
7-28 
Motowidlo, Stephan J. 
Relationship between self-rated performance and pay satisfaction among sales repre- 
sentatives. Journal of applied psychology, 67:209-213, April 1982. 
ri rs: *Pay research / *Sales workers--Pay--Research / Self-evaluation. 


7-29 
Personick, Martin E. and Carl B. Barsky. 
White-collar pay levels linked to corporate work force size. Monthly labor review, 
105:23-28, May 1982. 
Descriptors: *White collar workers--Pay / *Organization size. 


7-30 le52 .R28c 
Remick, Helen. 
Comparable worth definitions. Chicago, American Library Association, 1981. 5p. 
Descriptors: *Pay rates--Terminology. 


7-31 1e537 .R72e 
Rosenbloom, Jerry S. and G. Victor Hallman. 
Employee benefit planning. Englewood Cliffs, N.J., Prentice-Hall, 1981. 480p. 
Descriptors: *Fringe benefit administration/ *Fringe benefits / *Pensions / 
Insurance, Health / Insurance, Group / Insurance, Disability. 


7-32 
Sackley, Arthur. 
Wage increases moderate in 1981. Monthly labor review, 105:3-8, May 1982. 
Descriptors: *Pay increases--Statistics. 


7-33 
Sheler, Jeffery L. 
It's not only unions that face "givebacks." U.S. news & world report, 92:62-63, 
May 24, 1982. 
escri rs: *White collar workers--Pay / *Union members--Pay. 


7-34 le52 .St4e 
Stencel, Sandra. 


Equal pay fight. Washington, Congressional Quarterly, 1981. 17p. (Editorial 
Research Reports, Vol. 1, no. 11, March 20, 1981) 
escri rs: *Pay rates / *Women--Discrimination. 


7-35 1e55 .T25g@ 1981 
Tennessee Valley Authority. 


General information on TVA salaries and related benefits, 1981. Knoxville?, 1981. 
Tp. 
Descriptors: *Compensation / Tennessee Valley Authority / Federal government. 


7-36 M-Fiche 
U.S. Bureau of Labor Statistics. 


Employee benefits in industry, 1980. Washington, U.S. Govt. Print. Off., 1981. 
38p. (Bulletin 2107) 
Descriptors: *Fringe benefits--Surveys / *Fringe benefits--Statistics. 





COMPENSATION (Cont'd) 
7-37 
U.S. Bureau of the Census. 
City employment in 1960. Washington, U.S. Govt. Print. Off., 1981. 32p. 
(GE80-No. 2) 
Descriptors: *Municipal employees--Pay / *Municipal employees--Statistics. 


1c203 .Un27g No. 2 1980 


7-38 JK1308 .Un38r Jan. 1-Mar. 31, 1982 
U.S. Congress. House. Committee of House Administration. 
Report of the Clerk of the House from January 1, 1982 to March 31, 1982. 
Washington, U.S. Govt. Print. Off., 1982. 1514p. (H. doc. 97-21) 
Descriptors: *Congressional staff--Pay / *Congressional committee staff--Pay. 


7-39 1e55 .Un38sa 1982 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Current salary schedules of Federal officers and employees together with a history 
of salary and retirement annuity adjustments. Washington, U.S. Govt. Print. Off., 
1982. 38p. (H. com. print. 97th Cong.) 
Descriptors: *Pay--Statistics / *Pay increases--History / *Pay--Law and legis- 
lation / Pensions--Statistics / Cost of living increases--Statistics / Federal 
government. 


7-40 JK1161 .Un38r Oct.-Mar. 1982 
U.S. Congress. Senate. 
Report of the Secretary of the Senate from October 1, 1981 to March 31, 1982. 


Washington, U.S. Govt. Print. Off., 1982. 2v. (S. doc. 97-29) 
Descriptors: "Congressional staff--Pay / *Congressional committee staff--Pay. 


7-41 
U.S. General Accounting Office. 
Cost-of-living allowances for Federal employees in nonforeign areas should be based 
on spendable income; letter to the Honorable Donald J. Devine, Director, Office of 
Personnel Management. Washington, U.S. Govt. Print. Off., 1981. 4p. (B-202999) 
riptors: “Cost of living allowances / Federal government. 


M-Fiche 


7-42 
U.S. Office of Personnel Management. 


Federal government entrance salaries. Prepared by Compensation Group. Washington, 
1982. 2p. (AN 2500) 
Descriptors: *Pay tables / Federal government. 


1e55 .Un35go 1982 


7-43 1e154 .W69b 
Wilson, Carole W. 
Breaching the next barricade; pay equity for women. Washington, Union for Demo- 
cratic Action Educational Fund, Inc., 1981. Iv. 
Descriptors: *Pay rates / *Wwomen--Discrimination. 


7-44 
Winer, Leon. 


A sales compensation system that maximizes motivation and economy. S.A.M. advanced 
Management journal, 47:46-54, Spring 1982. 


escri rs: *Compensation administration / *Sales workers--Pay / Financial 
incentives. 





CONSULTANTS 
7-45 Ss/C 
Bredemeier, Kenneth. 
Hard times hit (nondefense) consultants. Washington post, p. B1+, June 21, 1982. 
Descriptors: *Consultants--Utilization / Federal government. 


7-46 
Zemke, Ron. 
Dealing other people's products to start an HRD consulting practice. Training, 
19: 16-184, June 1982. 
Descriptors: *Training consultants. 


T-47 
Akabas, Sheila H. and Seth A. Akabas. 
Social services at the workplace: new resource for management. Management review, 
71:15-20, May 1982. 
Descriptors: *Employee counseling--Case studies / *Social workers--Utilization. 


7-48 
Muniz, Peter and Robert Chasnoff. 
Counseling the marginal performer. Supervisory management, 27:2-14, May 1982. 


*Employee counseling / Supervisors--Responsibilities / Coaching / 
Communication. 


DELEGATION 
7-49 
Krein, Theodore J. 
How to improve delegation habits. Management review, 71:58-61, May 1982. 
Descriptors: *Delegation. 


DISCIPLINE 
7-50 Ie532 .R83s 
Ruud, Ronald C. and Joseph J. Woodford. 
Supervisor's guide to documentation and file building for employee discipline. 
Crestline, Calif., Advisory Publishing, 1981. 72p. 
Descriptors: *Discipline--Handbooks, manuals, etc. / *Problem employees. 


ELECTRONIC DATA PROCESSING--EFFECTS 

7-51 

Taylor, James C. 
Integrating computer systems in organization design. National productivity review, 
1:218-227, Spring 1982. 


Descriptors: *Electronic data processing / *Claims examiners--Attitudes / 
Federal government. 


ELECTRONIC DATA PROCESSING PERSONNEL 
7-52 
Dimino, Stephen A. 
The problem analyst. Journal of systems management, 33:22-25, June 1982. 
Descriptors: *Systems analysts / *Executives--Responsibilities / Problem 
employees / Stress, Psychological. 





ELECTRONIC DATA PROCESSING PERSONNEL (Cont'd) 
7-53 
Synnott, William R. and William H. Gruber. 
Information resource management; opportunities and strategies for the 1980s. 
New York, Wiley, 1981. 356p. 
Partial contents: Chap. 7, Human resource management. 
Descriptors: *Electronic data processing personnel / *Information management / 


*Information systems--Administration / Management information systems / Personnel 
administration. 


1d46 .Sy7i 


7-54 
Ball, Leslie D. 
Computer crime is a growth business. Across the Board, 19:42-49, June 1982. 


Descriptors: *Computer crimes / *Electronic data processing departments-- 
Security measures. 


7-55 
Glick, Charles. 
Free speech, the private employee, and state constitutions. Yale law journal, 
91:522-549, January 1982. 
Descriptors: *Employee rights / *Freedom of speech--Law and legislation / 
*Reprisals / Freedom of speech--Cases. 


EMPLOYEE HEALTH AND MEDICAL CARE 
7-56 
Cunningham, Robert M., Jr. 
Wellness at work: not just a passing fancy. Hospitals, 56:82-84+, June 1, 1982. 
cri rs: *Health, Employee / *Physical fitness. 


7-57 
Hoiberg, Anne. 
Occupational stress and illness incidence. Journal of occupational medicine, 
24: 445-451, June 1982. 
Descriptors: “Health, Employee--Research / *Stress, Psychological--Research / 
Military personnel / U.S. Navy. 


7-58 
Ivancevich, John M., Michael T. Matteson and Cynthia Preston. 
Occupational stress, Type A behavior, and physical well being. Academy of Manage- 
ment journal, 25:373-391, June 1982. 
Descriptors: *Stress, Psychological--Research / *Health, Employee--Research / 


*Executives--Health--Research / Nurses / Job satisfaction research / Heart-- 
Diseases / Personality. 


7-59 RE912 .N19p 
National Research Council. 
Procedures for testing color vision: report of Working Group 41, prepared by the 
Committee on Vision, Assembly of Behavioral and Social Sciences, National Research 
Council. Washington, National Academy Press, 1981. 120p. 
Descriptors: "Medical and physical examinations / *Color blindness. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
7-60 
Pauly, Janice T. and others. 
The effect of a 14-week employee fitness program on selected physiological and 
psychological parameters. Journal of occupational medicine, 24:457-463, June 1982. 
*Physical fitness--Case studies / *Physical fitness--Research. 


7-61 
Perham, John. 
Battling employee alcoholism. Dun's business month, 119:48-49+, June 1982. 
Descriptors: *Alcoholic employees--Rehabilitation--Administration / *Alcoholic 
em ployees--Counseling. 


7-62 
Perlman, Baron and E. Alan Hartman. 
Burnout: summary and future research. Human relations, 35:283-305, April 1982. 
Descriptors: *Stress, Psychological--Research / Literature reviews. 


7-63 
Seamonds, Bonnie C. 
Stress factors and their effect on absenteeism in a corporate employee group. 
Journal of occupational medicine, 24:393-397, May 1982. 
Descriptors: *Health, Employee / *Stress, Psychological / *Sick leave / 
Interviewing. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
7-64 M-Fiche 
Atwater, D. M., Richard J. Niehaus and J. A. Sheridan. 
Labor market analysis for equal employment opportunity (EEO) planning. Springfield, 
Va., National Technical Information Service, 1981. 21p. (AD-A107 938) 


Interim report. 
Descriptors: *Equal opportunity in employment / *Workforce planning / *Reduction 
in force / Federal government. 


7-65 
Rodriguez, Armando M. 
A look at equal opportunity in employment. Labor law journal, 33:259-264, May 1982. 
Armando M. Rodriguez is a Commissioner, U.S. Equal Employment Opportunity Commis- 
sion. 
Descriptors: *Equal opportunity in employment--Administration--Evaluation / 


#U.S. Equal Employment Opportunity Commission--Administration / Affirmative 
action / Minority groups / Women / Federal government. 


7-66 Ie152 .Un35as 
U.S. Office of Personnel Management. 
Assessing the distribution of minorities and women in relevant labor markets; infor- 
mation for state and local government employers. Prepared by Patricia A. Harris and 
Karen 0. White; adapted by Carmen D. Saso, Office of Intergovernmental Personnel 
Programs. Washington, U.S. Govt. Print. Off., 1981. 62p. (OIPP 152-137) 
Descriptors: *Minority groups--Employment / *Women--Employment / *Labor force-- 
Research / State government / Local government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
7-67 le152 .Un35ra 
U.S. Office of Personnel Management. Northwest Region. 
A resource allocation manual for Special Emphasis Program managers; instructor's 
guide version. 1981 rev. ed. Prepared by Affirmative Employment Programs Office. 
Seattle, 1981. Iv. 
Descriptors: *Affirmative action--Administration / *Affirmative action--Study 


and teaching / *Minority groups--Employment / Women--Employment / Federal govern- 
ment. 


ETHICS 

7-66 

Graceffa, John P. 
Ethical considerations of the Federal lawyer upon entering private practice. 
Western New England law review, 4:199-222, Fall 1981. 


Descriptors: *Legal ethics--Cases / *Conflict of interest--Cases / *Attorneys / 
Federal government. 


7-69 
Steinberg, Sheldon S. 
Are you an ethical public employee? Public management, 64:20-22, May 1982. 
Descriptors: *Civil service ethics--Problems, exercises, etc. / Workshops. 


EXECUTIVES 
7-70 Ie124 .F35i 
Fenn, Margaret. 
In the spotlight; women executives in a changing environment. Englewood Cliffs, 
N.J., Prentice-Hall, 1980. 238p. 
Descriptors: *Women executives / *Success in employment / *Mentors. 


7-71 Ie124 .M38m 1980 
Massachusetts Municipal Association. 


Massachusetts directory of women elected municipal officials. Boston, Massachusetts 
Municipal Association in conjunction with the Center for Public Service, Heller 
Graduate School, Brandeis University, 1980. 53p. 

Association formerly named Massachusetts League of Cities and Towns. 

Descriptors: *Women political executives--Directories / Local officials and 

employees. 


7-72 
Working around motherhood. Business week, p. 188, May 24, 1982. 


Descriptors: *Women executives--Employment / *Mothers--Employment / Flexible 
working hours / Day care centers. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


7-73 1433.9 .B69c 
Boyatzis, Richard E. 
The competent manager; a model for effective performance. New York, Wiley, 1982. 
308 p. 
Descriptors: *Executives--Abilities--Research / *Executives--Characteristics-- 
Research / *Management development--Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
7-74 
Brown, Laverne K. 
Boss: it doesn't have to be a four letter word! Supervision, 44:14-16, May 1982. 
Descriptors: *Executives--Characteristics / *Leadership style. 


7-75 
{City managers.] Public management, 64:2-13, May 1982. 
Contents: Local public management in transition, by Richard J. Stillman, II; 
A profession under stress, by Charles T. Henry. 
Descriptors: *City managers--Characteristics / *City managers--Responsibilities. 


7-76 
Craighead, George P. 
Alike but different: U.S. and European executives. Personnel journal, 61:456-458, 
June 1982. 
Reprinted from Focus on U.S.A., Egon Zehnder International, Inc., 1982. 
*Executives--Characteristics--Comparative studies / *Executives-- 
Abilities--Comparative studies / *Executives--Attitudes--Comparative studies. 


T-TT 1d182 .H36b 
Heller, Robert. 


The business of business; managing with style. New York, Harcourt Brace 
Jovanovich, 1980. 307p. 


Descriptors: *Executives--Characteristics / *Executives--Responsibilities / 
*Leadership style / Business management. 


7-78 

Hoy, Frank and Don Hellriegel. 
The Kilmann and Herden model of organizational effectiveness criteria for small 
business managers. Academy of Management journal, 25:308-322, June 1982. 


Descriptors: *Executives--Characteristics--Research / *Problem solving. 


7-79 
Kiechel, Walter, III. 
Executives without degrees. Fortune, 105:119-120, Jume 28, 1982. 
Descriptors: *Executives--Education / *Executives--Characteristics. 


7-80 
Kotter, John P. 
General managers are not generalists. Organizational dynamics, 10:4-19, Spring 1982. 


Descriptors: *Executives--Characteristics--Case studies / *Executives--Abilities 
--Case studies. 


7-81 

Miller, Danny, Manfred F. Kets de Vries and Jean-Marie Toulouse. 
Top executive locus of control and its relationship to strategy-making, structure, 
and environment. Academy of Management journal, 25:237-253, June 1982. 


Descriptors: *Executives--Characteristics--Research / *Organizational charac- 
teristics--Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
7-82 
Miner, John B. and Norman R. Smith. 
Decline and stabilization of managerial motivation over a 20-year period. Journal 
of applied psychology, 67:297-305, June 1982. 
Descriptors: *Executives--Motivation--Research. 


7-83 1e124.5 .M71b 
Mock, James E. 
The black political executives and black political interests: 1961-1980. Ann 
Arbor, Mich., University Microfilms, 1981. 214p. 
Doctoral dissertation, University of Tennessee, Knoxville, 1981. Abstracted in 
Dissertation Abstracts International, 42:4143A, March 1982. 
Descriptors: *Executives--Characteristics--Research / *Afro-American political 
executives / Federal government. 


7-84 
Price, Margaret. 
Peers and power: a delicate imbalance. Industry week, 213:50-51+, May 17, 1982. 


Descriptors: *Executives--Characteristics / *Power (Social sciences) / *Human 
relations. 


7-85 
Quick, Thomas L. and Margaret V. Higginson. 
Sensitivity--the missing ingredient for success. S.A.M. advanced management journal, 
47:57-63, Spring 1982. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / Success in 
employment. 


EXECUTIVES--COMPENSATION 
7-86 
Hoff, Ross H. 


Salaries of municipal officials for 1982. Urban data service report, 14:1-25, April 
1982. 


Descriptors: *Executives--Pay / *Pay surveys / *Municipal employees--Pay. 


7-87 Ie53 .Ex3T65e 1981 
Towers, Perrin, Forster & Crosby. 
Executive compensation study; 500 largest industrials; the top and the bottom. 
New York, 1981. 16p. 
Descriptors: "Executive compensation--Statistics / *Incentive pay--Charts, 
diagrams, etc. 


7-88 
Wingo, Walter S. and Robert J. Morse. 


Executives' pay goes up, up and away. U.S. news & world report, 92:59-61, May 24, 
1982. 


Descriptors: *Executives--Pay--Statistics / Corporations. 





EXECUTIVES--EVALUATION 
7-89 
Imada, Andrew S. 
Social interaction, observation, and stereotypes as determinants of differentiation 
in peer ratings. Organizational behavior and human performance, 29:397-415, June 
1982. 
Descriptors: *Executives--Evaluation--Research / *Peer ratings--Research / 
Great Britain. 


7-90 
Sherman, Stanley R. 
"Did somebody forget to tell you? You're fired!" S.A.M. advanced management 
journal, 47:29-30+, Spring 1982. 
Descriptors: *Executives--Evaluation / *Subordinates' appraisals / *Survey 
feedback. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
7-91 
Cooper, Cary L. and Marilyn J. Davidson. 
The high cost of stress on women managers. Organizational dynamics, 10:44-53, 
Spring 1982. 
Descriptors: *Executives--Mental health / *Women executives--Characteristics / 
*Stress, Psychological. 


7-92 
Kreitner, Robert. 
Personal wellness: it's just good business. Business horizons, 25:28-35, May-June 
1982. 
Descriptors: *Executives--Health / *Stress, Psychological / Nutrition / Physical 
fitness. 


EXECUTIVES--RECRULTMENT 
7-93 
Balachandran, Sarojini. 
Recruitment advertising and academic library directorships. Journal of library 
administration, 2:25-33, Spring 1981. 
escri rs: *Executives--Recruitment--Case studies / *Advertising--Recruit- 
ment--Case studies / Libraries, University and college. 


7-94 
Kirschten, Dick. 
Why not the best? National journal, 14:1064, June 12, 1982. 
Descriptors: *Executives--Recruitment / *Political executives / *Conflict of 
interest--Law and legislation / Federal government. 


EXECUTIVES--RESPONSIBILITIES 
7-95 
Black, Joanne. 
Five key questions for women in business. Business quarterly (Canada), 47:41-46, 
Spring 1982. 
Descriptors: *Women executives--Responsibilities / Success in employment. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
7-96 
Mooney, Marta. 
Organizing for productivity management. National productivity review, 1:141-150, 
Spring 1982. 
Descriptors: *Executives--Responsibilities / *Productivity improvement--Admini- 
stration / Executives--Characteristics. 


7-97 
Zachary, William B. 
Stepping over boundaries. Supervisory management, 27:31-35, May 1982. 
Descriptors: *Executives--Responsibilities / *Communication in management / 
*Organizational behavior. 


GRIEVANCES AND APPEALS 
7-98 
Metzger, Norman and Joseph M. Ferentino. 
How to administer the grievance procedure. Hospitals, 56:89-92, May 1, 1982. 
criptors: *Grievances--Procedures--Administration / Hospitals. 


7-99 
Sibbernsen, Richard D. 
The grievance procedure. Supervision, 44:8-10+, May 1982. 
Descriptors: *Grievances--Procedures. 


GROUP RELATIONS 
7-100 
Jackson, Tom. 
Forging the workteam: beyond quality circles. National productivity review, 
1: 192-203, Spring 1982. 
Descriptors: *Team development / *Productivity improvement--Case studies / 
*Problem solving--Group method. 


7-101 
Tjosvold, Dean. 
Effects of approach to controversy on superiors' incorporation of subordinates’ 
information in decision making. Journal of applied psychology, 67: 189-193, April 
1982. 
Descriptors: *Decision-making--Group method--Research / *Supervisors--Abili- 
ties--Research / Canada. 


7-102 

Yetton, Philip W. and Preston C. Bottger. 
Individual versus group problem solving: an empirical test of a best-member 
strategy. Organizational behavior and human performance, 29:307-321, June 1982. 


Descriptors: *Group dynamics--Research / *Problem solving--Research / Teamwork / 
Leadership. 


HOURS OF WORK 
7-103 
Barrett, Raymond J. 
Daily rhythms: a key to optimal performance. Supervisory management, 27:36-40, 
May 1982. 
Descriptors: *Shift work / *Biorhythms. 





HOURS OF WORK (Cont'd) 
7-104 
Jamal, Muhammad and Saleha M. Jamal. 
Work and nonwork experiences of employees on fixed and rotating shifts: an empirical 
assessment. Journal of vocational behavior, 20:282-293, June 1982. 
Descriptors: *Shift work--Research / *Job satisfaction research / Nurses / 
Blue collar workers / Canada. 


7-105 
Narayanan, V. K. and Raghu Nath. 
A field test of some attitudinal and behavioral consequences of flexitime. Journal 
of applied psychology, 67:214-218, April 1982. 
Descriptors: *Flexible working hours--Research / *Employee attitudes. 


7-106 
Teriet, Bernhard. 
Flexiyear schedules in Germany. Personnel journal, 61:428-429, June 1982. 
Descriptors: *Flexible working hours / *Germany (West). 


HUMAN RELATIONS 
7-107 1d72.9 .D910 
Duncan, W. Jack. 

Organizational behavior. 2d ed. Boston, Houghton Mifflin, 1981. 474p. 


Descriptors: *Organizational behavior--Textbooks / *Organizational behavior--Case 
studies. 


7-108 1e610 .G91gr 
Group dynamics and society; a multinational approach, edited by Trygve Johnstad. 
Cambridge, Mass., Oelgeschlager, Gunn & Hain, 1980. 355p. 
Published for the European Institute for Trans-national Studies in Group and 
Organizational Development. 
Descriptors: *Organizational behavior--Addresses, essays, lectures / *Social 
change--Addresses, essays, lectures / *Group dynamics--Addresses, essays, 
lectures. 


7-109 1d72.9 .K290 
Kelly, Joe. 


Organizational behavior: its data, first principles and applications. 3d ed. 
Homewood, I1ll., Irwin, 1980. 665p. 
Rescriptors: “Human relations--Textbooks / *Organizational behavior--Textbooks / 
*Executives--Characteristics--Textbooks. 


7-110 1d72.9 .Or30z 
Organizational behavior; readings and cases, edited by Theodore T. Herbert. 2d ed. 
New York, Macmillan, 1981. 420p. 
Descriptors: *Organizational behavior--Addresses, essays, lectures / *Organiza- 
tional behavior--Case studies. 


7-111 
Steers, Richard M. 


Introduction to organizational behavior. Glenview, Ill., Scott, Foresman, 1981. 
506p. 


1d72.9 .St3i 


: Organizational behavior--Textbooks / Motivation / Performance 
evaluation / Job design. 





INCENTIVE AWARDS AND PROGRAMS 
7-112 
Dwortzan, Bernard. 
The ABCs of incentive programs. Personnel journal, 61:436-442, June 1982. 
Article adapted from the booklet How to Save Money Through Incentives, Bulova 
Watch Company, Inc., 1981. 
Descriptors: “Incentive awards--Administration. 


T=-113 
Graf, Lee A. 
Suggestion program failure: causes and remedies. Personnel journal, 61:450-454, 
June 1982. 
Descriptors: *Suggestion systems--Administration / Incentives. 


7-114 
Casey, Timothy J. and Holly M. Siegel. 
Health care cost containment. Personnel journal, 61:410+, June 1982. 
j *Insurance, Health--Case studies / *Insurance, Health--Administra- 
tion / Mental health services / Municipal government. 


7-115 1e569 .So7s 1981-82 
Source book of health insurance data, prepared by the Public Relations Division of the 
Health Insurance Association of America. Washington, 1981. 104p. 
Previous editions published by Health Insurance Institute. 
Descriptors: *Insurance, Health--Statistics. 


7-116 1e569 .T25h 1981 
Tennessee Valley Authority. 


Health care program for annual salary policy employees. Knoxville, 1981. 30p. 
Descriptors: *Insurance, Health / Federal government. 


7-117 1e569 .Un54m 
U.S. Department of Health and Human Services. 
The medicare and medicaid data book, 1981, prepared by Donald N. Muse and Darwin 
Sawyer. Washington, U.S. Govt. Print. Off., 1982. 1150p. (HCFA pub. no. 03128) 
Descriptors: *Medicaid--Statistics / *Medicare--Statistics. 


7-118 1e569 .Un85s 1978 
U.S. Public Health Service. 
Survey of dental benefit plans. Washington, U.S. Govt. Print. Off., 1981. 120p. 
Descriptors: *Dental care--Insurance. 


INTERNSHIP 

7-119 

Is your staff stretched thin? Let interns lend a hand. Training, 19:105, June 1982. 
Descriptors: *Internship / *Students--Utilization. 





INTERVIEWING 
7-120 
Downs, Cal W. and Jeanette E. Tanner. 
Decision-making in the selection interview. Journal of college placement, 42:58-61, 
Summer 1982. 
Descriptors: *Interviewers--Characteristics / *Interviewing--Research / College 
graduates--Recruitment. 


JOB ANALYSIS 
7-121 Ie32 .Un35h 
U.S. Office of Personnel Management. 
Handbook of job analysis for reasonable accommodation. Prepared by Workforce 
Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 1982. 
17p. (PMS-720-B) 
Descriptors: *Job analysis--Handbooks, manuals, etc. / *Handicapped--Employment / 
*working conditions / Federal government. 


JOB ENRICHMENT AND ENLARGEMENT 
7-122 
Pasmore, William A. 
Overcoming the roadblocks in work-restructuring efforts. Organizational dynamics, 
10:54-68, Spring 1982. 
Descriptors: *Job enrichment / *Job enlargement / *Organizational structure. 


JOB SATISFACTION 
7-123 
Caldwell, David F. and Charles A. O'Reilly, III. 
Task perceptions and job satisfaction: a question of causality. Journal of applied 
psychology, 67:361-369, June 1982. 
criptors: *Job satisfaction research / *Perception--Research. 


7-124 
Gati, Itamar and Elchanan I. Meir. 
Congruence and consistency derived from the circular and the hierarchical models 
as predictors of occupational choice satisfaction. Journal of vocational behavior, 
20 : 354-365, June 1982. 
Descriptors: *Job satisfaction research / *Occupational choice--Research / 
Israel. 


7-125 
Hatfield, John D. and Richard C. Huseman. 
Perceptual congruence about communication as related to satisfaction: moderating 
effects of individual characteristics. Academy of Management journal, 25:349-358, 
June 1982. 
Descriptors: *Job satisfaction research / Communication / Supervisors--Attitudes. 


7-126 
Kanungo, Rabindra N. 
Measurement of job and work involvement. Journal of applied psychology, 67:341-349, 
June 1982. 
Descriptors: *Job satisfaction research. 





JOB SATISFACTION (Cont'd) 

7-127 

Lopez, Elsa M. 
A test of the self-consistency theory of the job performance-job satisfaction rela- 
tionship. Academy of Management journal, 25:335-348, June 1982. 


Descriptors: *Job satisfaction research / *Self-esteem--Research / Performance-- 
Research. 


7-128 
Smith, Dianne B. and Walter T. Plant. 
Sex differences in the job satisfaction of university professors. Journal of applied 
psychology, 67:249-251, April 1982. 
Descriptors: *Job satisfaction research / *College professors--Attitudes. 


7-129 
Lubar, Robert. 
Why unemployment will hang high. Fortune, 105:1144, June 14, 1982. 
First of a series on the job market. 
Descriptors: "Labor force--Characteristics / *Labor supply. 


7-130 
Miller, Tim. 
The coming job crunch. National journal, 14:865-869, May 15, 1982. 
Descriptors: *Labor supply / *Automation. 


7-131 1d224 .Un17o 
U.S. Bureau of Labor Statistics. 


Occupational employment in transportation, communications, utilities, and trade. 
Washington, U.S. Govt. Print. Off., 1982. 70p. (Bulletin 2116) 
Descriptors: “Labor force--Statistics / *Professional employees--Employment 
Blue collar workers--Employment / Office workers--Employment / Technicians-- 
Employment--Statistics / Sales workers--Employment. 


7-132 
Wolfbein, Seymour L. 


Planning for the U.S. labor force of the '80s. National productivity review, 
1:228-239, Spring 1982. 
Descriptors: *Labor force--Statistics / Workforce planning / Productivity. 


1-133 1d224 .W89w 
Work decisions in the 1980s, by Eli Ginzberg and others. Boston, Auburn House, 1982. 
137p. 
e i rs: *Labor supply--Addresses, essays, lectures / *Retirement age-- 
Addresses, essays, lectures / *Hours of work--Economic aspects / Productivity. 


LABOR-MANAGEMENT RELATIONS 

7-134 Ie621 .B51b 

Binding arbitration and public sector labor disputes. Vienna, Va., Public Service 
Research Council, 1962. 32p. 


Descriptors: *Binding arbitration / Local government / State government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
7-135 
Concessionary bargaining; will the new cooperation last? Business week, p. 66-69+, 
June 14, 1982. 
Descriptors: *Collective labor agreements / *Pay / Futures (of society). 


7-136 
Fasman, Zachary D. 
Legal considerations in work-force redesign. National productivity review, 
1:164-172, Spring 1982. 
Descriptors: *Labor-management relations--Decisions / *Participative management-- 
Administration. 


7-137 
Goodfellow, Matthew. 
Why you should train now to prevent strikes later. Training, 19:34-35+, June 1982. 
Descriptors: *Labor-management relations--Study and teaching / *Strikes. 


7-138 
Jackson, Louis, John V. Nordlund and Christopher C. Antone. 
The antipathies of organized labor. Labor law journal, 33:282-293, May 1982. 
Descriptors: *Unions--Administration--Evaluation / *Unions--Officers--Attitudes / 
*Union organizing. 


7-139 
Landis, Brook. 
Expediting the arbitration process. Personnel journal, 61:402+, June 1982. 
Descriptors: *Arbitration. 


7-140 HD5481 .Un17b 1982 
U.S. Bureau of Labor Statistics. 
Bargaining calendar. Washington, U.S. Govt. Print. Off., 1982. 63p. 
(Bulletin 2127) 
Descriptors: *Collective labor agreements--Statistics. 


7-141 
Worker ownership and section 8(a)(2) of the National Labor Relations Act. Yale law 
journal, 91:615-633, January 1982. 
Descriptors: *Labor-management relations--Law and legislation / *Employee 
ownership--Cases. 


7-142 
Arnold, Hugh J. and Daniel C. Feldman. 
A multivariate analysis of the determinants of job turnover. Journal of applied 
psychology, 67:350-360, June 1982. 
Descriptors: “Labor turnover--Research. 


7-143 1e698 .M71e 
Mobley, William H. 
Employee turnover: causes, consequences, and control. Reading, Mass., Addison- 
Wesley, 1982. 212p. 
Descriptors: “Labor turnover / *Labor turnover control. 





LEADERSHIP 
7-144 
Bennis, Warren. 
Leadership transforms vision into action. Industry week, 213:54-56, May 31, 1982. 
Descriptors: *Leadership / *Executives--Characteristics / Corporations. 


7-145 
Blake, Robert R. and Jane S. Mouton. 
A comparative analysis of situationalism and 9,9 management by principle. 
Organizational dynamics, 10:20-43, Spring 1982. 
Descriptors: “Leadership style--Comparative studies / *Leadership style-- 
Research / *Managerial grid. 


7-146 
Vecchio, Robert P. 
A further test of leadership effects due to between-group variation and within-group 
variation. Journal of applied psychology, 67:200-208, April 1982. 
escri rs: *Leadership--Research / Military personnel. 


LEAVE 
7-147 
Dornberg, John. 
West Germany: end of ‘the miracle." Dun's business month, 119:61-62+, June 1982. 
criptors: *Leave--Comparative studies / *Holidays--Comparative studies / 
*Hours of work--Comparative studies / Germany (West). 


MANAGEMENT 


7-148 Id22 .Agua 
Aggregate field expense study 1978-1980. Hartford, Conn., Life Insurance Marketing 
and Research Association, 1981? 37p. 


Descriptors: *Field offices--Costs / *Insurance companies--Administration. 


7-149 
Focus on the office. Futurist, 16:33-53, June 1982. 
Partial contents: The office of the future: prison or paradise? by Don Mankin, 
Tora K. Bikson and Barbara Gutek; The electronic office: how it will change the way 
you work, by Marvin Kornbluh; Second thoughts on moving the office home, by William 
L. Renfro; Bringing the future into your office: a guide to computer shopping, by 
Dia L. Michels. 
Descriptors: *Offices--Automation / *Office practice--Automation. 


7-150 Id46 .H34f 
Head, Robert V. 
Federal information systems management; issues and new directions; a staff paper. 
Washington, Brookings Institution, 1982. 38p. 
Descriptors: *Information systems--Administration--Evaluation / *Management 
information systems--Evaluation / *Computers--Administration--Evaluation / 
Federal government. 


7=-151 
Steffen, R. James. 
How to stop wasting time. Supervisory management, 27:22-25, May 1982. 
Descriptors: *Time management. 





MANAGEMENT (Cont'd) 
7-152 2678 .St8s 
Strategies for library administration: concepts and approaches, by Charles R. McClure 
and Alan R. Samuels. Littleton, Colo., Libraries Unlimited, 1982. 451p. 
Descriptors: *Library administration--Addresses, essays, lectures / *Personnel 
administration--Addresses, essays, lectures. 


MOTIVATION 
7-153 
Eden, Dov and Abraham B. Shani. 
Pygmalion goes to boot camp: expectancy, leadership, and trainee performance. 
Journal of applied psychology, 67:194-199, April 1982. 
Descriptors: *Expectancy theory--Research / Military personnel / Israel. 


7-154 
Ivancevich, John M. and J. Timothy McMahon. 
The effects of goal setting, external feedback, and self-generated feedback on 


outcome variables: a field experiment. Academy of Management journal, 25:359-372, 
June 1982. 


Descriptors: *Motivation research / *Goal setting--Research / *Feedback 
(Psychology) --Research. 


7-155 
Kent, William E. and Fred L. Otte. 


Career development: the ultimate incentive. S.A.M. advanced management journal, 
47:8-16, Spring 1982. 
Descriptors: *Motivation / *Leadership style. 


7-156 
Komaki, Judith L., Robert L. Collins and Pat Penn. 


The role of performance antecedents and consequences in work motivation. Journal of 
applied psychology, 67:334-340, June 1982. 
Descriptors: *Motivation research / *Performance--Research. 


7-157 

What workers really want. Productivity, 3:9-10, May 1982. 
Reports views of David Sirota, management consultant. 
Descriptors: *Motivation / Need satisfaction. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-158 
Cabot, Lon. 
Professionalism pays off. All hands, p. 16-23, June 1982. 


Descriptors: *Air traffic contol operators--Utilization / *Military personnel / 
Strikes. 


S/I 


7-159 
Cetron, Marvin and Thomas O'Toole. 


Careers with a future: where the jobs will be in the 1990s. Futurist, 16:11-20, 
June 1982. 


Descriptors: *Futures (of society) / *Employment forecasting. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
7-160 
Flanagan, Patrick. 
How to test and hire WP/IS personnel. Word processing & information systems, 
9:15-16+, May 1982. 
WP/IS = word processing and information systems. 
riptors: *Word processing personnel--Tests / *Word processing personnel-- 
Selection. 


Ww 
7-161 1e156 .D36w 
DeGooyer, Janice. 
Women, work and age discrimination. Washington, National Commission on Working 
Women, 1982? 11p. 
Descriptors: *Women--Older worker / *Age discrimination / *Women--Discrimination. 


ORGANIZATIONS 
7-162 
James, Lawrence R. 
Aggregation bias in estimates of perceptual agreement. Journal of applied 
psychology, 67:219-229, April 1982. 
Descriptors: *Organizations--Climate--Research. 


QVERSEAS PERSONNEL 
7-163 
U.S. President, 1981- (Ronald Reagan) 
Overseas employment. Executive Order 12362. May 12, 1982. Weekly compilation 
of Presidential documents, 18:662-663, May 24, 1982. 
criptors: *Overseas personnel--Personnel policies--Executive orders / 
*Overseas personnel--Employment--Executive orders / Federal government. 


PARTICIPATIVE MANAGEMENT 
7-164 
Gurdon, Michael A. 


Is employee ownership the answer to our economic woes? Management review, 71:8-14, 
May 1982. 
Descriptors: *Employee ownership--Case studies. 


7-165 
Karatsu, Hajime. 
What makes Japanese products better? S.A.M. advanced management journal, 47:4-7, 
Spring 1982. 
escri rs: *Participative management / *Quality circles / *Japan. 


7-166 
Meek, Christopher and Warner Woodworth. 
Employee ownership and industrial relations: the Rath case. National productivity 
review, 1:151-163, Spring 1982. 
e i Ss: *Employee ownership--Case studies / *Labor-management relations / 
*Participative management / Stock purchase plans 





PARTICIPATIVE MANAGEMENT (Cont'd) 
7-167 
Meleski, Edie R. 
On the San Francisco Zephyr: employee involvement at Amtrak boosts morale and 
‘ service. World of work report, 7:46-47, June 1982. 


Descriptors: *Participative management--Case studies / Railroad employees / 
Food services. 


7-168 
Weisz, William J. 
Meeting the Japanese challenge to American industry; a participative management 
program (PMP). Vital speeches of the day, 48:440-443, May 1, 1982. 
Speech delivered at the American Institute of Industrial Engineers Managers’ 
Seminar, Chicago, Illinois, March 15, 1982. 
The author is Vice Chairman and Chief Operating Officer, Motorola, Inc. 
Descriptors: *Participative management--Case studies / *Problem solving--Group 
method--Case studies / *Productivity improvement--Method. 


7-169 
Bernardin, H. John, Robert L. Cardy and Jamie J. Carlyle. 
Cognitive complexity and appraisal effectiveness: back to the drawing board? 
Journal of applied psychology, 67:151-160, April 1982. 
Descriptors: *Performance evaluation--Research / Students / Police. 


7-170 
Feild, Hubert S. and William H. Holley. 
The relationship of performance appraisal system characteristics to verdicts in 


selected employment discrimination cases. Academy of Management journal, 25:392-406, 
June 1982. 


Descriptors: *Performance evaluation--Cases / *Discrimination--Cases. 


7-171 
{Halo error in performance ratings.] Journal of applied psychology, 67:161-176, 
April 1982. 

Contents: Difficulties in the statistical control of halo, by Kevin R. Murphy; 
Some reflections on general performance dimensions and halo rating error, by Charles 
L. Hulin; The future of partial correlation as a means to reduce halo in performance 
ratings, by Robert J. Harvey. 

These articles are a response to "Statistical control of halo error in performance 
ratings," by Frank K. Landy and others, which appeared in the Journal of Applied 
Psychology, 65:501-506, October 1980 (Personnel Literature, item 12-179, December 
1980). 

A reply by the authors of the original article, entitled "Statistical control of 
halo: a response," appears on p. 177-180. 

Descriptors: "Performance evaluation--Research / *Halo effect--Research. 


7-172 

Mitchell, Terence R. and Laura S. Kalb. 
Effects of job experience on supervisor attributions for a subordinate's poor 
performance. Journal of applied psychology, 67: 181-188, April 1982. 


Descriptors: *Performance evaluation--Research / *Supervisors--Attitudes-- 
Research. 





PERFORMANCE EVALUATION (Cont'd) 
7-173 
Murphy, Kevin R. and others. 
Relationship between observational accuracy and accuracy in evaluating performance. 
Journal of applied psychology, 67:320-323, June 1982. 
Descriptors: *Performance evaluation--Research. 


7-174 


Debats, Karen E. 
The continuing personnel challenge; roundtable report. Personnel journal, 
61: 332-336+, May 1982. 
Roundtable participants: Eli Ginzberg, Rosabeth M. Kanter, Virginia McDermott, 
Kathryn D. McKee, Milton L. Rock, Jerome M. Rosow and Roy W. Walters. 
Descriptors: *Personnel administration / Futures (of society). 


7-175 Ie!1 .D47p 
Dessler, Gary S. 
Personnel management: modern concepts & techniques. 2d ed. Reston, Va., Reston 
Publishing, 1981. 557p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 


7-176 
French, Wendell L. and Alvar 0. Elbing. 
Predictions for personnel and industrial relations in 1985. Personnel journal, 
61: 347-351, May 1982. 
Reprinted from Personne] Journal, November 1961. 
Includes special commentary by the authors, “How accurate were our predictions?" 
352-355. 
Descriptors: *Personnel administration / *Personnel directors--Responsibili- 
ties / *Executives--Responsibilities / Unions / Futures (of society). 


7-177 
Smith, Terry W. 
Developing a policy manual. Personnel journal, 61:446-449, June 1982. 
Descriptors: *Personnel administration--Handbooks, manuals, etc. / *Manuals, 
Administrative. 


7-178 la17 .Un3c 
United Nations. Department of Technical Co-operation for Development. 
Changes and trends in public administration and finance for development - second 
survey - 1977-1979, prepared by the Development Administration Division of the 
Department of Technical Co-operation for Development. New York, United Nations, 
1982. 92p. 
Partial contents: Part 2, Trends and developments in public personnel systems. 
erj rs: *Personnel administration / *Public administration / Underdeveloped 
areas. 





PERSONNEL ADMINISTRATION (Cont'd) 
7-179 Ia17 .Un3d 
United Nations. Department of Technical Co-operation for Development. 
Priority areas for action in public administration and finance in the 1980s. 
New York, United Nations, 1981. 19p. 
Based on report of the 5th Meeting of Experts on the United Nations Programme in 
Public Administration and Finance, 1980. 
Partial contents: Chap. 6, Public personnel organization and development. 


Descriptors: *Personnel administration / *Public administration / Underdeveloped 
areas. 


7-180 BF636 .V81v Vol.1 
Virginia Tech Symposium on Applied Behavioral Science. Vol. 1, edited by Joseph A. 
Sgro. Lexington, Mass., Lexington Books, 1981. 303p. 

Vol. 1 is based on the proceedings of the first (1978) and second (1979) symposia 
sponsored by Virginia Polytechnic Institute and State University. 

Partial contents: Employment systems in a changing society, by Mary L. Tenopyr; 
Validity large, validity small: which is the fairest one of all? by C. J. Bartlett; 
Toward a content-valid personnel system, by William C. Byham; Toward a classifica- 
tion of persons, by William A. Owens and Lyle F. Schoenfeldt. 

Descriptors: *Personnel administration--Conferences / *Selection / *Psychology, 

Industrial--Conferences. 


PERSONNEL POLICIES 
7-181 
Gilmore, Carol B. and William R. Fannin. 
The dual career couple: a challenge to personnel in the eighties. Business 
horizons, 25:36-41, May-June 1982. 
Descriptors: *Personnel policies / *Family (Sociological unit) / Married 
women--Employment. 


PRODUCTIVITY 
7-182 
Davidson, Jeffrey P. 
Managing cycles of productivity. Personnel journal, 61:420+, June 1982. 
criptors: *Efficiency, Employee / Biorhythms. 


7-183 
Garland, Howard. 


Goal levels and task performance: a compelling replication of some compelling 
results. Journal of applied psychology, 67:245-248, April 1982. 
Descriptors: *Performance--Research / *Efficiency, Employee--Research / College 
students. 


7-184 
Hall, Jay. 
Managing for greater productivity. S.A.M. advanced management journal, 47:20-28, 
Spring 1982. 
Article condensed from a chapter in the author's new book, The Competence Process: 
Vy j r_ Commitmen nd Cr ivity. 
Descriptors: *Productivity improvement / Surveys. 





PRODUCTIVITY (Cont'd) 
7-185 
An introduction to a new way of thinking. Productivity, 3:5-8, May 1962. 

Review of the book, Study of the ‘Toyota’ Production System from Industrial 
Engineering Viewpoint, by Shigeo Shingo, published by the Japan Management Associa- 
tion. 

Descriptors: *Productivity improvement. 


7-186 


A new office concept geared to people and productivity. Office, 95:19+, June 1982. 
Descriptors: *Productivity improvement / *Office layout. 


7-187 
Podsakoff, Philip M. 
Effects of schedule changes cn human performance: an empirical test of the con- 
trasting predictions of the law of effect, the probability-differential model, and 
the response-deprivation approach. Organizational behavior and human performance, 
29: 322-351, June 1982. 
Descriptors: *Efficiency, Employee--Research / *Performance--Research / Work 
measurement / College students. 


7-188 
Samiee, Saeed. 
How auto workers look at productivity measures: lessons from overseas. Business 
horizons, 25:85-91, May-June 1982. 
Descriptors: *Productivity improvement / *Work values / Automotive industry 
workers--Attitudes / Employee attitudes. 


7-189 
Shaw, Robert. 
From skepticism to support: middle management's role in quality circles. Management 
focus, 29:34-36, May-June 1982. 
Descriptors: *Quality circles / *Middle managers--Responsibilities. 


7-190 Id214 .Un17pm 
U.S. Bureau of Labor Statistics. 
Productivity measures for selected industries, 1954-80. Washington, U.S. Govt. 
Print. Off., 1982. 218p. (Bulletin 2128) 
Descriptors: *Productivity--Statistics. 


PROFESSIONAL EMPLOYEES 
7-191 
Lunneborg, Patricia W. 
Role model influencers of nontraditional professional women. Journal of vocational 
behavior, 20:276-281, June 1982. 
Descriptors: "Women professional employees--Attitudes / *Occupational choice-- 


Research / Attitude surveys / Women scientists / Women engineers / Architects / 
Women lawyers. 





PROFESSIONAL EMPLOYEES (Cont'd) 
7-192 
Mills, Peter K. and Barry Z. Posner. 
The relationships among self-supervision, structure, and technology in profes- 
sional service organizations. Academy of Management journal, 25:437-443, June 1982. 
Descriptors: "Professional employees / *Supervision--Research / *Organizational 
structure. 


PUBLIC ADMINISTRATION 
7-193 
Fisk, Donald. 
Issues in contracting for public services from the private sector. Management 
information service report, 14:1-12, May 1982. 
Descriptors: *Contracts, Government--Administration / Local government. 


7-194 Ial1 .G65p 
Gordon, George J. 
Public administration in America. 2d ed. New York, St. Martin's, 1982. 623p. 
Descriptors: *Public administration / *Bureaucracy / *Leadership style. 


7-195 Ia11 .H88b 
Hummel, Ralph P. 


The bureaucratic experience. 2d ed. New York, St. Martin's, 1982. 282p. 
Descriptors: *Public administration / *Bureaucracy. 


7-196 HJ9801 .Un58ag 
U.S. General Accounting Office. 
Agency implementation of cost accounting standards; generally good but more training 
needed. Report to the Secretaries of Defense and Energy and to the Administrator 
of NASA, by the U.S. General Accounting Office. Washington, 1982. 25p. (B-198620) 


: "Cost accounting--Administration--Evaluation / *Accountants-- 
Training / Federal government. 


7-197 HD3858 .Un58L 
U.S. General Accounting Office. 
Less sole-source, more competition needed on Federal civil agencies' contracting; 
report to the Chairman, House Committee on Government Operations by the Comptroller 
General of the United States. Washington, U.S. Govt. Print. Off., 1982. 100p. 
(B-206577) 
Descriptors: "Contracts, Government--Administration--Evaluation / *Purchasing, 
Government--Administration--Evaluation / Federal government. 


7-198 
Williams, Earle C. 
A political issue: government competing with the private sector. Government 
executive, 14:36+, May 1982. 
First article of a series. 
: Contracts, Government--Administration / U.S. Office of Management 
and Budget--Kkules and practice / Federal government. 





REDUCTION IN FORCE 
7-199 
Cauble, George H. 
Alternatives to a reduction in force. Personnel journal, 61:424+, June 1982. 
Descriptors: *Reduction in force / *Cost reduction / *Leave of absence / Local 
government. 


7-200 1e658 .Un47s 
U.S. Department of the Army. 
A supervisor's and employee's guide to reduction in force and other realignment 
actions. Washington, U.S. Govt. Print. Off., 1982. 41p. (DA pam 690-6) 
Descriptors: "Reduction in force / Federal government. 


RETIREMENT 
7-201 HD7124 .Solss 
Social security and pension systems: turning liabilities into assets; panel at the 
Fifth National Forum on Jobs, Money and People, Washington, 1981. Arlington, Va., 
Fiscal Policy Council, 1982. 42p. 
Descriptors: *Social security--Conferences / *Pension funds--Conferences. 


7-202 Ie711 .Un35y 1982 
U.S. Office of Personnel Management. 
Your retirement system: a summary of benefits; the operation of the retirement 
program; questions and answers. Prepared by Compensation Group. Washington, U.S. 
Govt. Print. Off., 1982. 56p. (Pamphlet 18) 
Descriptors: *Retirement benefits / *Retirement / Federal government. 


7-203 Ia11.9 .V26p No. P-807 
Vance Bibliographies. 
The administration of public pensions plans at the state and local level, by Karen 
F. Harrell. Monticello, Ill., 1981. 5p. (Public administration series no. P-807) 
ri rs: *Pensions--Bibliography / *Pensions--Administration. 


7-204 HD7124 .W37u 
Weaver, Carolyn L. 
Understanding the sources and dimensions of crisis in social security; a first step 
toward meaningful reform. Washington, Fiscal Policy Council, 1980. 38p. 
ri rs: *Social security / *Social security--History. 


SAFETY 

7-205 

Putting sizzle into safety programs. Industry week, 213:60+, May 17, 1982. 
Descriptors: *Safety--Administration / *Safety education. 


7-206 1e558 .Un17o 1980 
U.S. Bureau of Labor Statistics. 
Occupational injuries and illnesses by industry, 1980. Washington, U.S. Govt. 
Print. Off., 1982. 48p. (Bulletin 2130) 
Descriptors: *Accidents--Statistics / *Sick leave--Statistics. 





SCIENTISTS AND ENGINEERS 
7-207 
Perry, Nancy J. 
"Recycled" engineers provide talent and technical expertise at Monsanto. World of 
work report, 7:41+, June 1982. 
Descriptors: *Engineers--Utilization--Case studies / *Retraining--Case studies / 
*Qbsolescence, Professional. 


7-208 
Stead, Bette A. 
Why does the secretary hate me, and other laments of the professionally educated 
woman employee. Vital speeches of the day, 48:438-440, May 1, 1982. 
Speech delivered to the Society of Women Engineers, Houston, Texas, March 21, 
1982. 
Descriptors: *Women engineers / *Secretaries. 


SUPERVISION 
7-209 
Chonko, Lawrence B. 
The relationship of span of control to sales representatives' experienced role 
conflict and role ambiguity. Academy of Management journal, 25:452-456, June 1982. 
Descriptors: *Span of control--Research / *Role conflict--Research / Super- 
sion--Research / Sales workers. 


7-210 1d72.9 .R3ir 1981 
Research in organizational behavior; an annual series of analytical essays and critical 
reviews, edited by L. L. Cummings and Barry M. Staw. Greenwich, Conn., Jai Press, 
1981. 356p. 
Partial contents: An attributional model of leadership and the poor performing 
subordinate, by Terence R. Mitchell, Stephen G. Green and Robert Wood; Employee 


turnover and post-decision accommodation processes, by Richard M. Steers and 
Richard T. Mowday. 
Descriptors: *Supervision / *Leadership theory / *Labor turnover / Models and 
modelmaking. 


SUPERVISORS 
7-211 
Polczynski, James J. 
The pitfalls of upward mobility. Supervisory management, 27:26-30, May 1982. 
iptors: *Supervisors / Promotion. 


TESTS 
7-212 M-Fiche 
Reckase, Mark D. 
Tailored testing, measurement problems and latent trait theory. Arlington, Va 
Educational Resources Information Center, 1981. 17p. (ED 207 987) 
Paper presented at the 1981 annual meeting of the National Council on Measurement 
in Education held in Los Angeles. 
Descriptors: *Computer-assisted tests / *Test validity. 





TESTS (Cont'd) 
7-213 
Waters, Brian K. 
The test score decline; a review and annotated bibliography. Arlington, Va., 
Educational Resources Information Center, 1981. 59p. (ED 207 995) 
Descriptors: *Test scores--Bibliography. 


M-F iche 


7-214 

Freda, Jon S. and Joyce L. Shields. 
An investigation of the adoption process in training technology transfer. 
Washington, U.S. Govt. Print. Off., 1980. 50p. (Technical report 448) 


Originally published by the U.S. Army Research Institute for the Behavioral 
and Social Sciences, 1980. 


e i s: "Transfer of training--Research / *Military personnel--Training-- 
Research. 


M-Fiche 


7-215 

Greil, Stan, Uday Desai and Jim Seroka. 
Local government innovative training tool directory. Carbondale, 1lll., Master of 
Public Affairs Program, Southern Illinois University, with the assistance of Mid- 
west Intergovernmental Training Committee, School of Public & Environmental Affairs, 
Indiana University, 1982. 70p. (IPA grant) 


Descriptors: *Training courses of study--Directories / *Training--Directories / 
Local government. 


1e418.6 .G86L 


7-216 Ie418 .St9s 
A study of training in industry, prepared by Applied Consulting and Evaluation. East 
Meadow, N.Y., 1981. Iv. (Tools for industry) 


Descriptors: *Training--Research / *Training administration--Research / *Training 
methods--Research. 


7-217 
Woodward, William R. 


The "discovery" of social behaviorism and social learning theory, 1870-1980. 
American psychologist, 37:396-410, April 1982. 
Descriptors: “Learning theories--History / *Learning, Psychology of--History. 


7-218 
World Conference on Cooperative Education. 
A strategy for the development of human and economic resources; proceedings of the 
Second World Conference on Cooperative Education; sponsored by Northeastern Univer- 
sity, Boston, April 23-24, 1981. Boston, Northeastern University, 19817 219p. 
Descriptors: *Work-study programs / *Workforce planning / *Employee development. 


1d67 .W89s 


TRAINING ADMINISTRATION 
7-219 
Lawrie, John. 


Making human resource development a reality. Personnel journal, 61:4144, June 1982. 
Descriptors: *Training administration. 





TRAINING ADMINISTRATION (Cont'd) 
7-220 
Milbrath, Mona A. 
Professional accreditation training programs: an overlooked resource? Training, 
19:52-53, June 1982. 
Descriptors: *Training administration / *Certification / Trade and profes- 
sional associations. 


7-221 
Wydra, Frank T. and Kathleen Whiteside. 
Toning down young trainers--without turning them off. Training, 19:40-41+, June 
1982. 
Descriptors: *Training directors--Responsibilities / *Training officers. 


7-222 M-Fiche 
Hagman, Joseph D. and Joel D. Schendel. 
Effects of refresher training on job-task typewriting performance. Washington, 
U.S. Govt. Print. Off., 1979. 60p. (Technical report 410) 
Originally published by the U.S. Army Research Institute for the Behavioral and 
Social Sciences, 1979. 


Descriptors: *Training evaluation--Research / *Typists--Training / *Military 
personnel--Training--Research. 


TRAINING METHODS 

7-223 

How USAir made training take off with slides. Training, 19:26-33, June 1982. 
Descriptors: *Training methods--Case studies / *Slides. 


7-224 
McPhillips, Scott. 


Our computers are loafing. Training, 19:118, June 1982. 
Descriptors: *Computer-assisted instruction. 


7-225 Ie154 .N55w 
Nieva, Veronica F. and Barbara A. Gutek. 
Women and work: a psychological perspective. New York, Praeger, 1981. 177p. 
Descriptors: *Women--Employment--Psychological aspects. 


WORK LIFE 
7-226 
Lawler, Edward E., III. 
Strategies for improving the quality of work life. American psychologist, 
37: 486-493, May 1982. 
Descriptors: *Quality of working life--Research. 


7-227 
Main, Jeremy. 
Work won't be the same again. Fortune, 105:58-61+, June 28, 1982. 
*Quality of working life / *Futures (of society) / *Technolog- 
ical innovations / Employment forecasts / Labor force. 





WORK LIFE (Cont'd) 
7-228 
Rose, Elaine R. 


At Sun's Toledo refinery: QWL fosters a new sense of trust and cooperation. World 


of work report, 7:41-43, June 1982. 
Descriptors: *Quality of working life--Case studies. 


7-229 14228 .C26c 
Case studies in human resource planning: an annotated bibliography, edited by Richard 
B. Frantzreb. 4th ed. Sunnyvale, Calif., Advanced Personnel Systems, 1982. 12p. 
Descriptors: *Workforce planning--Bibliography / *Workforce planning--Case 
studies. 

















